Effective July 1, 2010, the Utility Bill due date will change. Currently, the Utility bills
are generated in two cycles and are delivered every month on either the 15" or the 30"
With this change, the bills will now be divided into four cycles, and will be delivered
monthly based on your homes geographic location on either the 8", 15" 22" or 29™.

The major change that will result from this will be that the meter read date and the bill
payment due date may be different from previous bills. The City bills every month for 30
days of water consumption. However, for the first month of implementation (July 2010),
some residents will be billed for 31 to 35 days of consumption due to the length of time
between the old read date and the new read date. After the first month of implementation
the bills will go back to the normal 30 day read cycle.

Current Billing (Cycle 1)
e State Road 7 to the Eastside of Palm Ave & Red Rd South of Miramar Pkwy
e Billed monthly on the 15" and due on the 5™ of the next month

Current Billing (Cycle 2)
e Westside of Palm Ave to US27 (Okeechobee Rd)
e Billed Monthly on the 30" and due by the 20™ of the following month

Effective July 1, 2010

New Billing (Cycle 1)
e State Road 7 to the Eastside of University Dr
e Billed Monthly on the 8" and due by the 28" of the following month

New Billing (Cycle 2)
e Westside of University to the Eastside of Flamingo Rd
e Billed Monthly on the 15" and due by the 5" of the following month

New Billing (Cycle 3)
e Westside of Flamingo RD to the Eastside of I-75
e Billed Monthly on the 22" and due by the12™ of the following month

New Billing (Cycle 4)
e Westside of 1-75 to US27 (Okeechobee Rd)
e Billed Monthly on the 29" and due by the 19" of the following month

* Billing and due dates are subject to change if the date falls on a weekend or holiday. Payment will always
be due 20 days after the bill date.



